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2023 Dental Resources for Patients on State Public Programs 

This guide includes information on how patients on State Public Programs can find a dentist,  
establish a dental home and provides information on patient incentives that are  

available to patients who complete a dental visit.   
This information was taken from the health plan websites and the Minnesota Health Plan Contacts and 

Incentives for Children, Teens, Young Adults, and Women on Medical Assistance or MinnesotaCare published by the C&TC Metro Action Group. 

Health Plan BCBS of MN  HealthPartners Hennepin Health Medica UCare UnitedHealthcare 

Contact                   
Information 

Delta Dental of MN:                                        
651-406-5907                                              
1-800-774-9049 (toll free) 

Member Services:                                 
952-967-7998                                         
1-866-885-8880 (toll free)  
TTY: 711               

Delta Dental of MN:                                        
651-348-3233                                              
1-866-298-5549 (toll free) 
TTY users: 1-800-916-
9514 

Delta Dental of MN:                 
651-406-5919 
1-800-459-8574 (toll free) 

UCare Dental Connection:                                                   
651-768-1415                                                                              
1-855-648-1415 (toll free) 
TTY/Hearing Impaired: 711                                                                                  
 
Mobile Dental Clinic:                                                                 
1-866-451-1555 for appts 
TTY: 1-800-627-3529                  

UnitedHealthcare:                                 
Member Services for 
Dental Services:                            
1-866-547-0809 
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Resources 
Available 

Delta Dental of MN 
customer service will help 
find a dental provider or 
dental home. 

HealthPartners customer 
service will help find a 
dental provider or dental 
home. 

Delta Dental of MN 
customer service will help 
find a dental provider or 
dental home. 

Delta Dental offers 
Provide-A-Dentist Access 
Care Coordinators who 
can find a dental provider, 
help with billing issues, and 
arrange for a ride or 
interpreter if needed.  

Dental Connection 
navigators can help patients 
find a dentist, schedule 
appointments and coordinate 
transportation or interpreters 
if needed and answer 
questions relating to dental 
care, dental benefits and 
claims. 

UnitedHealthcare 
customer service will help 
find a dental provider or 
dental home. 

Patient                     
Incentives 

&  
Process 

$25.00 reward card 
available for a completed 
annual dental visit for all 
ages 64 years and 
younger. Reward available 
annually. Form to be 
completed by dental 
office. OK to use 2022 
forms until 2023 are 
available. 

HealthPartners does not 
currently offer member/ 
patient incentives for 
preventive dental visits. 

$25.00 gift card available 
for an annual dental visit 
by a network dentist, 
beginning at age 1 year. 
Reward available 
annually. Form to be 
completed by dental 
office.  

$25.00 gift card available 
for a completed annual 
dental visit for all children 
who are enrolled at the 
time of the visit. Medica will 
send instructions on how to 
select the gift card.  

$25.00 reward available for a 
completed dental visit that is 
not within 6 months from the 
previous dental visit. 
Available for all ages. 
Reward available annually. 
Form to be completed by 
dental office. 

$25.00 incentive available 
for a completed annual 
dental visit. Forms are 
mailed to UHC members.  
Members can mail 
completed forms to UHC 
(prepaid postage) or 
complete online. 

Website 
& 

Forms 
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Children's Dental Services 
 
Phone:   
   612-746-1530 
   1-866-543-6009 (toll free) 
 
2 Permanent Locations in the Twin Cities Metro area: 
   636 Broadway Street NE 
   Minneapolis, MN 55413 
 
      -AND- 
 
   Dr. John Williams Specialty Dental Center 
   728 E Hennepin Ave 
   Minneapolis, MN 55414 

Children’s Dental Services (CDS) provides full-spectrum 
preventive and restorative dental care to families at WIC 
centers and hundreds of other locations across 66 
Minnesota counties. Appointments can be made for 
individuals from birth to age 26 and pregnant people of 
all  ages for: 
    - Exams (including X-rays and fluoride treatments) 
    - Cleanings (including sealants) 
    - Restorative work (including fillings, steel crowns, root 
      canals and extractions) 

Website: childrensdentalservices.org  
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https://childrensdentalservices.org/

